
                    Office                                                  Name              Phone Number       Fax Number

Small Business/Self-Employed
Taxpayer Education & Communication (TEC)
Area Director

Little Rock
Territory Manager (located in Memphis)

Small Business/Self-Employed
Compliance
Area Director

Little Rock
Territory Manager

Wage & Investment - Field Assistance
Area Director

New Orleans
Territory Manager

Wage & Investment - Stakeholder Partnership
Education & Communications (SPEC)
Area Director

New Orleans
Territory Manager

Large & Mid-Size Business

TE/GE (Employee Plans/Exempt Org) Help Desk
TE/GE (Fed/State & Local Government)

Taxpayer Advocate

Communications & Liaison
Disclosure Officer
Government Liaison

Criminal Investigation
Supervisory Special Agent

Appeals
Area Director

Team Manager

Bankruptcy
Arkansas

Centralized Authorization File (CAF)
5333 Getwell Road, Stop 5324
Memphis, TN 37501

Federal Tax Lien Payoff
Arkansas

Employer Identificaiton Number

Practitioner Priority Service

Gayle Morin

Ken Hardee

Bill Marshall

Randall Haynes

Don Mainwaring

Will Smith

Leslye Baronich

Jan Pretus

Alan McWilliams

Jan Germany

Prissy Gray

Tim Christian
Glenda Berry

Scott Hogue

Pauline Holmes

John Gore

(615) 250-5731

(501) 324-5328 ext. 275

(615) 250-5731

(501) 324-5328 ext. 222

(504) 558-3301

(504) 558-3201

(504) 558-3320

(504) 558-3204

(501) 324-5396 ext. 222

1-877-829-5500
(501) 324-5328 ext. 253

(501) 324-6269

(615) 250-5004
(501) 324-5328 ext. 254

(501) 324-6263 ext. 245

(404) 338-7360

(601) 292-4779

(501) 324-5396 ext. 256

(901) 546-4176

(405) 297-4353

(866) 816-2065

(866) 860-4259

(615) 250-5735

(501) 324-5134

(615) 250-5735

(501) 324-7382

(504) 558-3300

(504) 558-3366

(504) 558-3300

 (504) 558-3366

(501) 324-5107

(501) 324-7382

(501) 324-5183

(615) 250-5496
(501) 324-5134

(501) 324-6089

(404) 338-7354

(601) 292-4785

(501) 324-6240

(901) 546-4115

(405) 297-4370

(215) 516-3990
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Internal Revenue Service
http://www.irs.gov

Online Form 3975 (Package X order for Tax
Professionals)
http://www.irs.gov/forms_pubs?fillin.html

IRS Electronic Services
http://www.irs.gov/efile

Taxpayer Advocacy Panel
http://www.improveirs.org/grfx/index.html

Simplified Tax and Wage Reporting System
(STAWRS)
http://www.biztax.gov

IRS Real and Personal Property Sales
http://www.ustreas.gov/auctions/irs/

Commonly Used Telephone Numbers and Websites

Individual Income Services Line

Business & Speciality Tax Line

TDD - Hearing Impaired
8:00 a.m. - 4:30 p.m.

IRS Forms & Publications
http://www.irs.gov/forms_pubs/index.html

EFTPS (Electronic Federal Tax
Payment System

Recorded Tax Topic (Tele-Tax)

Tax Fraud Hotline

Refund Hotline

1-800-829-1040

1-800-829-4933

1-800-829-4059

1-800-829-3676

1-800-845-8400 OR
1-800-555-4477

1-800-829-4477

1-800-829-0433

1-800-829-1954


